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MobileTEENgps Installation Instructions 

 
1. Getting Started-Package Contents 

MobileTEENgps unit with internal cellular and GPS antennae.  Package also contains a power supply cord for OBDII 
diagnostic port connection and zip ties. 

2. Connecting the power cord to the device and to the OBDII Diagnostic Port 

Locate your vehicles OBDll Port under the dashboard. The “OBD2” is typically located under the dash on the driver’s 
side, but you may need to consult your vehicle’s manual. Plug the power cord to the device and the other end to the 
OBDII Port. 

3. Testing your MobileTEENgps 

Prior to securing the device under the driver’s side dash with the zip ties, place the device on top of the dash. The 
device will proceed thru a series of light sequences as it calibrates and powers up. After 5-10 minutes, the 2 LED’s 
on the back of the unit should be solid green and solid orange once the unit is receiving good wireless signals. 

Now it’s time to perform a test of the unit’s tracking functionality on the vehicle. Be sure to have fully installed the unit 
with zip ties under the dash of the vehicle and so that it does not physically interfere with any of the controls of the 
vehicle.  To start the tracking of the vehicle, it may need to be driven a short distance (500 yards or more).  Once 
back from driving the vehicle with the unit installed, login into your account at www.MobileTEENgps.com. The system 
will show the path driven for the vehicle and it current location.   

4. VoiceLocate 

If you are mobile and away from your computer, you can access location and speed data from any phone. Simply 
dial our toll free IVR at 888-744-0527.  The system will ask for your phone number. Provide the number of record on 
your account. The system will then ask for a PIN. The universal PIN for the IVR is 1234. The system will now address 
you by name. Follow the voice prompts 

5. The ForceField feature 

This feature is also activated and de-activated only thru the IVR. Details of this feature can be seen on the website at 
www.MobileTEENgps.com. 

6. Customer Service 

Any issues or needs, please call our customer service line at 877-477-3748. Hours are M-F 9am-5pm EST. After 
hours or if you receive a voice mail response during business hours, please leave a message and we will return your 
call ASAP. 

 
Thank You For Choosing MobileTEENgps!  Peace of mind and a powerful coaching tool for the parents of teen 
drivers. 

And …… don’t forget to tell your friends about MobileTEENgps. If you refer a new customer, contact us for a 1 month 
monitoring credit. 


